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Open Access Publishing Workflow

All articles submitted to Cambridge University Press undergo the same rigorous 

peer-review to sustain the high quality of our journals. 

Only the transaction process is different for OA articles.



Third Party Transaction Process

We work with Rightslink®-CCC to process article processing charges (APCs).

Institutions and authors participating in Read and Publish deals benefit from 

Rightslink's tool, OA Agreement Manager, which has been purpose-built to 

facilitate smoother financial transactions for authors and administrators.

This allows us to identify authors who are eligible for an APC discount/waiver and 

automatically apply a discount, meaning a ‘touch free’ journey for the author.

Institutions may also review and authorise APC funding requests.



Manuscript preparation

Author:

• Discovers journal

• Visits journal information page

• Reviews author instructions

• Formats manuscript

Cambridge OA Journals Workflow



Manuscript 
preparation

Information on manuscript 

preparation is available on 

Cambridge Core, via the journal 

landing page. 

Wherever possible, we remind 

authors to check their eligibility for 

APC waivers and discounts.



Manuscript 
preparation

Detailed information for contributors is 

available within the journal information 

pages, including Open Access 

publishing options available in that 

journal. 

Pop ups appear on relevant gold OA 

and hybrid journal information pages to 

invite authors to check their eligibility for 

an APC waiver / discount.



Manuscript 
preparation

Details of Read and Publish 

agreements are hosted on 

Cambridge Core. 

Authors may consult this page for 

more information on the specific 

terms agreed between Cambridge 

and their institution.



Manuscript 
preparation

Link to participating institutions and 

eligible journals

Link to further guidance and 

information about publishing Open 

Access



Manuscript submission and review

Author:

• Navigates to submission system from journal homepage

• Logs into submission system

• Submits manuscript and supplementary materials

• Checks status in online submission system

Cambridge OA Journals Workflow



Manuscript submission

Authors navigates to the submission system from the journal’s homepage on Cambridge Core



Manuscript submission

To submit their manuscript, 

authors must log in, using 

either a username and 

password or their ORCID 

iD.

OPRS = Online Peer 

Review System



Manuscript submission



Manuscript submission

During submission, 

the definition and 

responsibilities of 

the corresponding 

author are clearly 

stated.



Manuscript submission

Following 

submission, the 

author’s manuscript 

enters the peer 

review process. 

For hybrid journals, 

authors are not able 

to select Gold OA at 

this stage.*

*Authors are able to indicate that they wish to publish OA upon acceptance



Manuscript decision

Author:

• Receives acceptance email

• Chooses creative commons licence

Cambridge OA Journals Workflow



Manuscript decision – Process changes

We are replacing our current licensing process with an improved digital licensing solution that will 

allow us to significantly improve author experience and our ability to channel authors to select the gold 

OA publishing option in hybrid journals, using specific messaging relating to Read and Publish.

Ironclad is a digital, end-to-end contract lifecycle management platform that covers contract creation, 

signature and archiving.

The first phase of this launch (from early November 2020) will see 18 journals added to the workflow, 

followed by 4 weeks of hypercare, and then the on-boarding of our remaining Cambridge-owned titles.

Solutions for proprietor and jointly-owned titles will be resolved in Phase Two (from late November 

2020).



Manuscript decision – Process changes

If an article is accepted, 

following the completion of 

any revisions required, 

authors will receive an 

acceptance email.

Once an article is 

accepted, a record will be 

created Cambridge’s 

production tracking system.



Manuscript decision – Process changes

Authors will then receive an email from 

our digital licensing partner, Ironclad, 

to gather information for their licensing 

agreement via an online form.

Messaging within the form is tailored 

for articles flagged as eligible under a 

R&P deal, depending on:

• Corresponding author’s institution

• Funding body country

• Article content type (i.e. review 

article vs research article)

Messaging for hybrid journals (R&P):



Manuscript decision – Process changes

Articles not flagged as eligible under a 

R&P a deal will receive different 

messaging.

The Gold Open Access option is pre-

selected for hybrid journals.

Messaging for hybrid journals:



Manuscript decision

For journals outside of this 

process:

Completion of the OA author 

publishing agreement (APA) 

indicates that the article to be 

published OA.

Once an article is accepted, a 

record will be created 

Cambridge’s production 

tracking system.



Manuscript decision

The acceptance email links to the journal 

information page, where authors can select the 

appropriate form.

This is the key decision point for the author to 

make their article OA.

Hybrid journal - author publishing agreement page



Retroactive OA 
Outreach

Authors who do not select the OA option and are identified as 

eligible under a R&P deal are informed of the opportunity via. email. 

A simple online form allow authors to select their creative commons 

licence. This form functions as an addendum to any existing author 

publishing agreement.



Transaction process

• No author interaction required

Cambridge OA Journals Workflow



Touch Free 
Transactions

GRID IDs are assigned to the article based on the 

corresponding author’s institutional affiliation. Once an 

author has completed their OA licensing agreement, the 

Rightslink® transaction process is triggered for the APC.

Rightslink® match the article with the parameters of a 

publishing agreement and automatically apply the 

appropriate discount to the APC. 

Authors affiliated to an institution with a Read and 

Publish deal do not interact with the transaction 

process.

Articles can be automatically approved, or institutions can 

approve or deny funding. These approvals can be 

switched on or off at any time throughout the agreement.

Author completes author publishing 

agreement

Production record updated & Rightslink 

transaction process triggered

APC discount automatically applied by 

Rightslink

Rightslink transaction complete

Production process continues

Funding automatically approved

Author recognised as affiliated with an 

institution in a 100% R&P deal 

Librarian approves funding



Institution interaction

Touch free functionality works with or 

without institution interaction. Institutions 

can either:

• Opt for articles to bypass verification 

and be approved automatically

• OR receive notifications to 

approve/deny funding.

Notifications can be turned on/off from 

within the institutional profile.



Institution interaction

Librarian view of all articles submitted 

from researchers in their institution 

requiring OA funding approval

Librarian approves or denies request



Institution interaction



Touch Free Transactions

A final notification will still be sent to the 

author to confirm the APC discount has 

been approved/applied and that their 

article will be published OA.



Article publication

• Article published on Core

Cambridge OA Journals Workflow



Monthly reporting

• Include data for both Open Access and subscription based articles published by corresponding 

authors of the consortium’s members

• Fields include: 

 Corresponding author name, affiliation and email address

 Bibliographic metadata (journal title, abbreviation, and ISSN; article title and type)

 Date of acceptance and date of publication

 Article APC (GBP)

 Open Access status

 CC licence

 Rightslink institution affiliation used for discount (paying institution)


